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WELCOME RESIDENCE SERVICES

A Four Seasons Lifestyle Housekeeping Services

HOUSEKEEPING
SERVICES

MONTHLY PACKAGE AT HOME WITH FOUR SEASONS CLEANING PACKAGE
Per-visit service includes
e Cleaning bathroom(s) and making of bed(s) with fresh linens. A second set of bed linens
and terry are required for making bed(s) and setting bathroom(s).
¢ Cleaning all kitchen surfaces, including stove top, microwave, and oven.

e Surface dusting including furniture, counters, bookshelves, and baseboards.

¢ Sweeping or vacuuming the entire Residence, including balconies.

e Emptying of all trash bins, recycling bins and disposal of all household garbage. Large
items or hazardous waste such as white goods, furniture, electronics, corrosive chemicals,
or medical waste is not included. These require specialized removal services.

» Loading and running the dishwasher (if 50% full) / Unloading of dishwasher and polishing
of glassware/ cutlery is not included. Dishwasher soap not provided.

e General Cleaning products will be provided by Four Seasons, if specific items or products
are required they must be provided by Residents.

Exclusions

Ironing service is not part of housekeeping service, A la carte laundry service is available

through the Hotel.

AT HOME WITH FOUR SEASONS CLEANING PACKAGE
Category Square Once/Week Twice/Week Thrice/Week Daily
Mg 15% saving 25% saving 35% saving

1 Bedroom 107 BHD 45 BHD 77 BHD 101 BHD 205
2 Bedroom 181t0192 BHD 70 BHD 119 BHD 158 BHD 319
3 Bedroom 265 to 289 BHD 105 BHD 179 BHD 236 BHD 478

For Penthouse Residence, please contact Residences Concierge for an estimate.

The above cleaning minutes are indicative and may vary based on the condition of the residence, housekeeping
management will be evaluating the time required based on a meeting organized prior signing the contract.

The minimum signup period is three (3) months. Once confirmed, the schedule can only be rearranged based on
the availability of the Housekeeping Department.

To change or cancel scheduled service, please allow at least 24 hours’ notice to the Residences Concierge to
reschedule the service. To terminate package services prior to contract end, please allow at least 7- days' notice.




WELCOME RESIDENCE SERVICES

A Four Seasons Lifestyle Housekeeping Services

HOUSEKEEPING
SERVICES

MAID SERVICE BY THE HOUR
Service will be tailored to your needs and can include:

Thorough cleaning depending on the needs.
Making of the bed.

Cleaning and tidying the unit.

Loading and running the dishwasher.

e Cleaning all the appliances from inside and outside.

e Polishing all the fixtures.

¢ Checking the ceiling for any cobwebs.

¢ Laundry/drying machine sanitization.

e Vacuum cleaning and mopping the floor inside the unit.

¢ Cleaning of all internal windows and frames.

e Walls, wallpaper and paint damp wiping while Wardrobe doors gentle wiping.

¢ Dusting and High Dusting.

e Emptying the trash.

¢ Cleaning and tidying of kitchen and pantry area including counter areas, floor, sink,
oven, microwave and dusting of cabinets and kitchen furniture if applicable.

Housekeeping Service by the hour

First 30 minutes One Hour Incremental every 30 minutes

15 BHD 25 BHD 12.5 BHD

Applicable local taxes are additional.

Price includes labor and basic cleaning supply, 48 hours advance notice is required for bookings and for
cancellation 24 hours advance notice is needed to avoid 50% cancellation fee.

The Hotel Management team reserves the right to allocate a specific date and time in a weekly schedule, should
your request exceed the capacity of the department.
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% WELCOME RESIDENCE SERVICES

A Four Seasons Lifestyle Housekeeping Services

HOUSEKEEPING
SERVICES

MONTHLY PACKAGE - TAKING CARE OF YOUR PLANTS

Per-visit service includes:
e Watering Plants
e Cleaning Plants / Keeping it Dust Free
e Maintaining Plants Taking out dead leaves
e Adding Soil based on the need

MONTHLY PACKAGE - TAKING CARE OF YOUR PLANTS

Service Duration Based
on Number of Plants

Amount (BHD)/MONTHLY

Description Rate (BHD)/MONTHLY inclusive of vat

0-30 minutesIncludes: Watering,

Week : i
Once/Wee Cutting unnecessary leaves, Cleaning)

BHD 80.0 BHD 88.0

Tivie ek 0-30 minutesIncludes: Watering,

Cutting unnecessary leaves, Cleaning) 5HET25.0 BHD 137.5

Rate for additional 30-60 minutes is 3 BHD additional per visit.

The minimum plant care frequency is once a week and the minimum signup period is three (3) months.

Once confirmed, the schedule can only be rearranged based on the availability of the Housekeeping Department.
To change or cancel scheduled service please allow at least 24 hours’ notice to reschedule the service.

To terminate package services prior to contract end, please allow at least 7- days' notice.




WELCOME RESIDENCE SERVICES

A Four Seasons Lifestyle Housekeeping Services
LAUNDRY, PRESSING and DRY-CLEANING
. SERVICE
L | Residents receive 50% discount on hotel

laundry prices.
Pickup & Delivery Fees 4 BHD per service

Scan the QR Code for more details on
laundry services

« ?- i FOUR SEASONS AT HOME
£ . Enhance the Four Seasons touch in your home
even further, with Four Seasons homeware.

Discover our items and price list under the
below QR code.

FS Residence Owners are entitled for 20%
discount on all items.
Prices are excluding delivery fees.

1]
" "

SHOE SHINING SERVICES

BHD 8 per pair of shoes

Pickup & Delivery Fees 4 BHD per service

We are unable to accept certain types of shoe
materials which require specialty cleaning
methods; including suede, mesh, or exotic
hides.

Shoes sent before 6:00pm will be delivered by
8:00am the next day.




WELCOME

A Four Seasons Lifestyle

RESIDENCE SERVICES

Engineering Services

ENGINEERING

SERVICES

ANNUAL MAINTENANCE PACKAGE

Service includes:

Planned Preventive

Emergency and

Emergency Services:

The following circumstances are
considered to be an emergency:

- Total electricity
failure/breakdown

« Total air-conditioning
failure/breakdown

« Total water stoppage

« Major leakage related to

plumbing (e.g. water gushing from
plumbing fixtures, major blockage

of drainage, flooding etc.)

X i Details
Maintenance Buration Routine Callouts
AC Service - Clean filters, Bk esr 24/7 Helpline Available
visual inspection
_ ) Emergency Callouts Available
AC Service - Check drain 4 per year
Non-Emergency .
Electrical Maintenance - DB Callouts Available
i 4 per year
panel, lighting, sockets
Emergency Response 60 minutes
Electrlca.ll M'alntenance = 1 per year Time (24/7)
Current circuit breaker test
: : Non-Emerggncy 8 AM - 6 PM
Plumbing - Inspection, Response Time
RO(Water Filter) 12 per year
maintenance, flush
Plumbing - Showerhead Additional Services / o
cleaning (legionella 4 per year Add-ons
prevention)
Kitchen Equipment
Carpen'Fry Service and 4 peryear Ser\nce and 4 per year
Maintenance Maintenance
AC Coil Cleaning - Laundry Equipment
1 per year 4 per year
Pressure/Chemical pery Maintenance pery
Kitchen Hood Cleaning 4 per year Maintenance Report Included
(only)
Tools, Supplies,
Balcony Drain Cleaning 4 per year Consumables Included
AC Duct Cleaning Any additional services that are not covered under the above scope
1 per year

(reachable areas)

of work will be charged as an a la carte services on an hourly basis.

If any damaged spare parts need replacement, a quotation will be
provided and the cost will be charged to the homeowner.




% WELCOME RESIDENCE SERVICES

A Four Seasons Lifestyle Engineering Services

ENGINEERING
SERVICES

PRICE LIST i
ANNUAL MAINTENANCE PACKAGES |
Categor Square Meters Hours i 10% VAT Total Cost
gory 9 without VAT
1Bedroom 108 6 BHD 1500 BHD 150 BHD 1650
2 Bedroom 191 8 BHD 2040 BHD 204 BHD 2244
3 Bedroom 276 8 BHD 2400 BHD 240 BHD 2640
3 Bedroom with garden 528 10 BHD 3600 BHD 360 BHD 3960
4 Bedroom with garden 630 10 BHD 3900 BHD 390 BHD 4290
4 Bedroom duplex 528 10 BHD 3900 BHD 390 BHD 4290
4 Bedroom triplex 710 12 BHD 5100 BHD 510 BHD 5610
20% discount on hourly Engineering a la Carte services ( labour cost only) with Annual Maintenance Package sign-up.




WELCOME RESIDENCE SERVICES

A Four Seasons Lifestyle Engineering Services

ENGINEERING
SERVICES

MAINTENANCE SERVICE BY THE HOUR
Ensure your home remains in pristine condition with our skilled engineers that specialize £

in maintaining the highest standards of operational excellence in luxury hospitality
settings, we are pleased to offer our expertise to assist you.

Please note that the cost of repairs and any necessary additional parts will be your
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responsibility.

Service Includes:

Hanging framed pictures (excludes artworks or special items).

Addressing plumbing clogs requires more in-depth attention.

Replacing multiple light bulbs (additional fees may apply to provide light bulbs).
« Fixing minor leaks in key areas such as sinks and bathrooms.

¢ Repairing exhaust fans to ensure proper ventilation.

e Adjusting door and cabinet hinges for smooth operation.

¢ Repairing simple fixtures, including towel racks and similar items.
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MAINTENANCE SERVICE BY THE HOUR

One Hour Incremental every 30 minutes

30 BHD 13.5BHD

Some maintenance and engineering services may require a third-party contractor who specialize in the specific

areas of need.




% WELCOME RESIDENCE SERVICES

A Four Seasons Lifestyle Engineering Services

ENGINEERING
SERVICE

WHILE YOU ARE AWAY PACKAGE
Planning to be away from home for an extended period? Allow us to provide you peace of

mind with a comprehensive inspection of your residence, tailored to the frequency you
desire. Rest assured, we will keep you informed with all the pertinent details you need to
know.
Service Includes

e Visual inspection of floors, walls, ceiling, and built in closet for leaks and other concerns.

¢ Checking functionality of all lights.

¢ Checking HVAC system and functionality.

¢ Checking the RO and Hot water system.

e Ensuring A/C is turned on for a minimum of one hour for ventilation.

¢ Visual inspection of appliances and checking their working condition.

e Visual inspection of fire life safety within the residence.

e Flushing of toilet, running water taps, checking that all drains are cleared.

WHILE YOU ARE AWAY PACKAGES
Category Square Meters Work Hours Rate per Service (BHD)
1 Bedroom 108 2.5 BHD 75
2 Bedroom 191 3 BHD 90
3 Bedroom 276 4 BHD 120
3 Bedroom Garden 528 5 BHD 150
4 Bedroom Garden 630 6 BHD 180
4 Bedroom Duplex 528 7 BHD 210
4 Bedroom Triplex 710 8 BHD 240

The frequency of the inspection recommended while you are away is once a week.
A complete report will be sent to you after the inspection.




WELCOME RESIDENCE SERVICES

A Four Seasons Lifestyle

Food and Beverage

Food & Beverage

CHEF'S TABLE
EXPERIENCE

Treat yourself to an unforgettable dining
experience where our talented chefs create
personalized menus based on your
preferences. From farm-to-table ingredients to
thoughtful wine pairings, this intimate culinary
journey is sure to delight.

Starting from

BHD 55 for Food

BHD 45 for Beverage Pairing
Catering Fee Starting at BHD 300

CULINARY
WORKSHOPS

Interactive culinary workshops where
residents can learn from our expert chefs.
From mastering the art of sushi making to
perfecting pastry techniques, these hands-
on sessions will provide a unique
opportunity for residents to enhance their
culinary skills.

BHD 55 per person and a
minimum spend of BHD 440
Catering Fee Starting at 300
BHD

THEMED DINNER
PARTY

Entrust our dedicated team to transform your
home into an immersive venue for a themed
dinner party. This package includes table
decorations, table settings, and menu
suggestions. Whether it’s a Hawaiian luau, a
Mexican fiesta, or an elegant black-tie affair—
enduring impressions begin here.”

BHD 55 for Food
BHD 45 for Beverage
Catering Fee Starting at BHD 400

OUTDOOR BBQ
PARTY

Enjoy the summer breeze while hosting a casual
and delicious outdoor gathering. This event
packages includes all grilling essentials, such as
a premium grill, marinades, sauces, and a
selection of meats and vegetables.

Starting from

BHD 45 for Food

BHD 35 for Beverage Pairing
Catering Fee Starting at 300 BHD



WELCOME RESIBENEE SERNIEES
Food and Beverage

A Four Seasons Lifestyle

COCKTAIL

MASTERCLASS

Host interactive cocktail masterclasses where
you can learn the art of mixology from our
skilled bartenders. From classic cocktails to
innovative creations, you will discover the
secrets behind crafting the perfect drink and
have the opportunity to showcase your
newfound skills.

BHD 55 per person
Minimum spend BHD 440
Catering Fee Starting at 300 BHD

SCAN THE QR CODE FOR OUR
FOOD & BEVERAGE DELIVERY MENU

~ood & Beverage

PRIVATE
RESIDENCE
CATERING MENU

Drop Off

Experience the ease of elevated dining at
home. Our drop-off catering service
delivers thoughtfully prepared dishes in
thermal pots and hotel flatware, ready for
you to present in your own style.

No Catering fee will apply

Drop Off & Setup

Let our dedicated team bring the Four Seasons
touch to your home— from delivery to plating.
Complete with thermal pots, refined plating,
and hotel flatware, every detail is thoughtfully
arranged so you can focus on what matters
most—the company.

50 % discount on Catering fee



WELCOME RESIDENCE SERVICES

A Four Seasons Lifestyle

At- Home SPA Experience

AT-HOME

SPA EXPERIENCE

TRADITIONAL THAI MASSAGE
This dry massage takes its influence from
the Thai philosophy of healing. Using
traditional massage techniques, breathing
and stretching are also integral to the
therapy, which helps increase flexibility.
For your comfort, you will be asked to wear
a Thai outfit during this treatment.

DEEP TISSUE

A massage that combines pressure-
point and slow deep strokes to target
the inner layers of the muscle. This
treatment helps release stiffness in the
muscle, soreness and alleviates fatigue.

FOUR HAND MASSAGE

Lose yourself in the harmonious rhythm
of long ,slow strokes, kneading and
pressure points as two therapists work
simultaneously to relieve your body of
the most deep-seated tension. During
this customized full-body massage, the
therapists work in tandem side by side.
This rhythmic massage collaboration
envelops and relaxes the whole body
and calms the mind.

LAVA SHELL MASAGE
AROMATHERAPY MASSAGE

A hot lava shell massage uses heated palm-
sized calm shells to deliver a relaxing
experience. The shells are filled with a special
combination of algae, minerals and organic
matter which react to produce heat. The
mineral composition of the shell can also
provide many benefits to your body:calcium
ions hep rejuvenate the skin while the other
negative ions contribute to a more relaxing
atmosphere.

INVIGORATING OUD
MASSAGE

Discover an incredible combination of
deep tissue and Swedish massage
enhanced by the acupressure points
technique, will release deep seated
tension from the body. This specialized
full-body massage together with the
benefits of Oud oil will help stimulate
circulation and relax muscle tension.

BALINESE MASSAGE

Performed by our Balinese therapists using
techniques passed down through generations,
this full-body massage combines different
massage techniques of acupressure, long
thumb strokes, friction, a combination of firm
and gentle stroking. This unique and authentic
massage offers complete relaxation for the
body and mind.

AROMATHERAPY MASSAGE
The use of essential oils to aid in health
and wellness has been around for
centuries, dating back as far as Greek
and Egyptian times. Our Aromatherapy
experience features a selection of
essential oils, all which support mood
enhancement, physical wellbeing and
emotional balance. Associated with our
light pressure massage, let all your
senses soothe at the same time and
your body and mind fall into a deep
relaxation.

SENSORY JOURNEY CANDLE
MASSAGE

Awaken your senses with our remarkable
massage combining warm essence of soya
melted wax, essential oils and gentle
massage technique, that is designed to
awaken all the senses and help to feel
relaxed and rejuvenated.

REFLEXOLOGY

This therapy is based on Asian
techniques, which enable you to
experience a sense of total relaxation and
healing. By applying pressure to specific
meridian points of the feet which are
connected to the primary organs of the
body, reflexology allows blocked energy
to once again flow freely, releasing
accumulated tension.



% WELCOME RESIDENCE SERVICES
4 A Four Seasons Lifestyle At- Home SPA Experience

PRIC

- LIST

Massage Type Duration Sun-Wed Thu-Sat & Holidays
INVIGN?E;S-EE(E} OHp 90 mins BHD 180 BHD 198
60 mins BHD 150 BHD 170
AROMATHERAPY MASSAGE 90 mins BHD 180 BHD 198
120 mins BHD 240 BHD 260
60 mins BHD 170 BHD 190
DEEP TISSUE 90 mins BHD 198 BHD 220
120 mins BHD 250 BHD 270
60 mins BHD 150 BHD 170
TRADITIONAL THAI MASSAGE 90 mins BHD 180 BHD 198
120 mins BHD 240 BHD 260
60 mins BHD 150 BHD 170
BALINESE MASSAGE 90 mins BHD 180 BHD 198
120 mins BHD 240 BHD 260
60 mins BHD 170 BHD 190
LAVA SHELL MASSAGE 90 mins BHD 198 BHD 220
120 mins BHD 250 BHD 270
60 mins BHD 260 BHD 280
FOUR HANDS MASSAGE 90 mins BHD 300 BHD 320
120 mins BHD 460 BHD 480
60 mins BHD 150 BHD 170
REFLEXOLOGY
90 mins BHD 160 BHD 180
SENSORYJE;SRAI\:}EEY CANDLE 60 mins BHD 170 BHD 190




WELCOME

A Four Seasons Lifestyle

RESIDENCE SERVICES
At- Home SPA Experience

SOIN LISSANT FACIAL
(BIOLOGIQUE RECHERCHE

This exclusive facial treatment will
support improved tone and hydration. This
reconditioning treatmentuses hyaluronic
acid, which tones and is suitable for all
skin types.Your face, neck and décolleté
skin will be smoothed and toned.

VIP 02 OXYGENATING FACIAL
(BIOLOGIQUE RECHERCHE)
This treatment oxygenates, brightens and
hydrates skinblockedby urban pollution
and cosmetics. This luxurious and
balancing treatment detoxifies and
stimulates the epidermis and re-
oxygenates the skin tissue. The
complexion gains an incredible glow and
the skin is more luminous and bursting
with radiant. It improves cell renewal,
making the skin look beautiful and
healthy.

-ACIALS

LIFT C.V.S FACIAL (BIOLOGIQUE
RECHERCHE)

For improved toned and lifted skin, this
exfoliating and lifting treatment is
combined with massage techniques for
mature skin instants. Skin is smoothed,
toned and refined.

SEBUM REBALANCING FACIAL
(BIOLOGIQUE RECHERCHE)
This treatment, which is for oily to
combination skin, leaves the skin more
transparent. It controls excess sebum on
the surface and detoxifies oily and acne-
prone skin instants. Skin is purified and
unified, while pores are tightened.

Facial Type Duration Sun-Wed T:(jflzz;f
(BI%??GLIBSSEA E;gﬁgﬁﬁ) 60 mins BHD 140 BHD 160
LIFT C.V.SR];?:(_:EA;Q_éﬁL?LOGIQUE i mritns - —
 EIOLOCIOUERECHERCHE) 60 mins o140 |  BHD160
 BIOIOAIOUSRECHERCHE) 60 mins 80140 |  BHD160




WELCOME RESIDENCE SERVICES
A Four Seasons Lifestyle Wellness Packages

WELLNESS

PACKAGES |

e
,,,,,
taas

MBI

PERSONALIZED YOGA SESSION
AVAILABLE Personal Training Packages
A re-set, at your pace: our yoga instructor will
design the session according to your needs

and flexibility, with alignment correction 1 Personal Training Session BHD 40
along the way. Private classes for families and (60 mins)
children may also be arranged upon request.

10 Personal Trainings BHD 300

PERSONAL TRAININGS & TRAINING
PACKAGES 20 Personal Trainings BHD 500
Inspire your routine with a personal
training package with one of our expert
personal trainers. Whether you are looking 30 Personal Trainings BHD 600
to explore a one-time, 60-minute session;
or committing to repeated future workouts,

the team awaits to support you in finding 50 Personal Trainings BHD 200
your groove.




& WELCOME RESIDENCE SERVICES
' Connect with us

CONNECT
WITH US

Tel: +973 1711 5200
Email: residenceconcierge.bahrain@fourseasons.com

Helen Fay

Residence Services Manager

Tel: +973 33666533

Email: helen.fay@fourseasons.com

Valencia Albuquerque

Director of Residences

Tel: +973 32300255

Email: valencia.albuquerque@fourseasons.com

Four Seasons Private Residences Bahrain Bay
P.O. Box 1909 Manama
Kingdom of Bahrain
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